December 20, 2019
Attention: «First_Name» «Last_Name», «Title»
«Organization»
«Address»
«Town», «Province» «Postal_Code»
Dear «First_Name» «Last_Name»;
Reference:

Many Islands Pipe Lines (Canada) Limited Shaunavon Interconnect
Project Information Package

Anticipated Canada Energy Regulator Filing

Many Islands Pipe Lines (Canada) Limited (MIPL), is a federally regulated and wholly owned subsidiary of
SaskEnergy Incorporated, a Saskatchewan Crown Corporation. The assets owned and operated by MIPL
are regulated by the Canada Energy Regulator (CER or the Commission), formerly the National Energy
Board (NEB).
MIPL is proposing to construct and operate a new metering facility and natural gas line near Shaunavon,
Saskatchewan, which requires approval under Section 214 of the Canadian Energy Regulator Act. The
Section 214 exemption order replaces the National Energy Board’s Section 58 exemption order.
This Information Package has been prepared to support engagement for the filing of the CER application
with potentially affected persons or groups, including Indigenous groups.

Timing of CER Filing

The application is expected to be filed with the CER at the end of February 2020, or at the earliest
feasible time thereafter. There is limited flexibility on timing of the project, because of project need.

Proposed Timing and Duration of Construction

The start of construction will depend on the timing of approval from the CER, currently expected to be
received within six months of filing. Construction is anticipated to begin in August 2020 and will last for
approximately five months. Given the size of the project and proximity to service communities, it is not
anticipated that a construction camp will be required.

Project Overview

The proposed metering facilities are to be installed within an 8 hectare (20-acre) parcel; the footprint of
the development will be less than 0.8 hectares (2 acres). The proposed gas line is NPS 406.4 mm (16inch) in outside diameter (OD) and approximately 2.25 kilometers in length. The natural gas line will be
installed within a 30-meter right-of-way. This proposed location of the project is approximately 8.5
kilometers south of the Town of Shaunavon. When complete, the project will allow natural gas
produced in Western Canada to be transferred from the Foothills Pipe Lines Ltd. system to the existing
MIPL Loomis-Herbert gas line for growing consumption by residential, farm, commercial and industrial
customers in Saskatchewan.

The meter station is an above-ground facility used to measure the quantity and quality of natural gas
coming onto MIPL’s transmission system. Several small buildings (approximately 4m x 6m and 4m x 4m),
above-ground natural gas risers, fiber optic cables, and electrical supply lines are required for the
proposed meter station. No other ancillary facilities will be associated with this project.

Example of an existing meter station

Project Location

MIPL is currently in the early stages of engagement, planning, design, and environmental and heritage
studies. The proposed routing and siting has had some flexibility and will take into consideration several
key factors, including but not limited to:
 existing infrastructure, and existing infrastructure locations;
 industry best practices;
 the ability to provide safe and reliable natural gas service;
 results of engagement activities;
 potential effects to Indigenous peoples, landowners, and other affected parties;
 current and future land use, including development potential; and,
 potential effects to the biophysical and human environment.
A map showing the proposed location of the natural gas line, meter station and temporary workspace is
provided in Attachment 1 and is subject to minor revisions. The map also shows the location of
Shaunavon relative to the proposed Project, as well as Highway 37 and local water features.

Project Benefits

The purpose of the project is to connect MIPL’s existing gas line to the Foothills Pipeline Ltd. system to
increase natural gas supply to Saskatchewan. Increasing demand for natural gas in the province has
resulted in the need to bring additional supply from Western Canada to heat homes and businesses, and
supply industrial customers and natural gas power plants in Saskatchewan.
During the five months of construction, the project is anticipated to employ electricians, mechanics,
truck drivers, heavy equipment operators, welders, and labourers. MIPL will continue to communicate
with the local Rural Municipalities of Grassy Creek No. 78 and the Shaunavon Economic Development
Committee to keep them informed of timing and capacity requirements. The work will be awarded to a
prime contractor through MIPL’s Master Services Agreements, in the spring or early summer of 2020.

The Environment

Environmental components, including heritage and archeological resources, are key considerations
when selecting natural gas line routes and facility sites. During planning, efforts are made to select
routes and sites that will avoid environmental and cultural sensitivities and/or include appropriate
mitigation in the design and subsequent operation.
Local Indigenous communities are often engaged to gain
knowledge of traditional land use and identification of
culturally sensitive areas near the proposed route and site.
The project is located in the Mixed Grassland ecoregion of
southern Saskatchewan. The proposed gas line corridor is
approximately 2.25 kilometers long and located on
cultivated, private land, which includes crossing of up to
five seasonal wetlands or drainages. The proposed meter
station and tie-ins will be located on cultivated agricultural
lands, also privately owned.
An Environmental and Socio-Economic Assessment (ESA)
will be prepared for the project. The ESA will assess
potential effects to valued components (VCs), including:
air quality; aquatic resources; soil capability; surface water
and ground water; terrain and soil; vegetation and
wetlands; wildlife and wildlife habitat; and human
occupancy and resource use, as described in Table 1.
Additionally, an Environmental Protection Plan (EPP) will
be developed for the Project. The EPP will identify and
contain Project-specific mitigation measures to address
potential environmental and socio-economic effects.

Table 1 - Environmental Elements and Potential Project Impact
Biophysical
and SocioEconomic
Element

Rationale for Inclusion in the ESA

Mitigation Measure

Included because the Project could have an effect on
soil capability as a result of soil handling and storage,
and through vehicle and equipment movement in the
workspace during construction.

Topsoil salvage, late summer/fall construction, work
confined to designated areas, clean equipment, reduce
construction traffic, minimize activities in poor weather,
maintaining topsoil and subsoil/spoil separation,
environmental monitoring and soil surveys to document
conditions/risks. Ongoing right-of-way monitoring.

Vegetation
and
Wetlands

Included as a portion of the gas line will be
constructed directly adjacent to native grassland.
There is the potential for construction-related indirect
effects (e.g., weeds, erosion, dust) on native
vegetation communities and species, including
species at risk and species of management concern.
Additionally, the project has the potential to affect
temporary and semi-permanent wetlands.

Directional drilling of wet areas, summer/fall
construction, topsoil salvage, work confined to
designated areas, minimize activities in poor weather,
equipment washing and inspection, environmental
monitoring and vegetation/wetland surveys to
document conditions/risks. Ongoing right-of-way
monitoring.

Wildlife
and
Wildlife
Habitat

Included as a portion of the gas line will be
constructed directly adjacent to native grassland.
There is the potential for construction-related indirect
habitat effects (e.g., sensory disturbance) on wildlife
species, including species at risk and species of
management concern. There is also the potential for
blockage of movement, vehicle-wildlife collisions, and
disturbance of nesting birds - resulting in increased
wildlife mortality or displacement risk.

Directional drilling of wet areas, late summer/fall
construction, avoidance of sensitive terrain and species,
minimize open trench and disturbances during
construction, environmental monitoring and
wildlife/habitat surveys to document conditions/risks.
Ongoing right-of-way monitoring.

Water
Quality
and
Quantity

Included because the project has the potential to
affect wetlands and Grassy Creek. As well, water
withdrawals will be required to hydrotest the gas line
and possibly civil work on the meter station.
Additionally, excavation to install the gas line and
meter station piping could affect shallow subsurface
flow, and/or dewatering may be required. These in
turn, could affect water quality or quantity in nearby
shallow water wells or wetlands.

Erosion and sediment control, testing hydrostatic test
water, directional drilling of wet areas, spill response and
drilling mud release plans, reduced disturbance near
water features, minimize activities in poor weather,
environmental monitoring and field surveys to document
conditions/risks. Ongoing right-of-way monitoring.

GHG
Emissions

Included because GHG emissions will be released
from vehicles and equipment operated during
construction. As well, direct (fugitive) emissions may
be emitted from the meter station during operations,
and third-party emissions due to electrical demand
may be emitted.

Equipment and vehicle inspections, minimized idling
policy, use of low or no emitting components in gas line
operation, reduced flaring and venting of natural gas,
ongoing leak detection and repair program, remote
monitoring of meter station, and minimizing electrical
consumption.

Human
Occupancy
and
Resource
Use

Included because the project may result in access or
sensory disturbance to other land users (e.g.,
agriculture, recreation) most notably during
construction and to a lesser extent during operation.
The project is located on cultivated, private land,
leased by MIPL (right-of-way) and a parcel purchased
by MIPL.

Construction scheduling to minimize impact on farming
practices, construction completed as expeditiously as
safety permits, right-of-way and non-operation portion
of the meter site reclaimed for pre-disturbance land use,
reduced open trench, work confined to designated
areas, minimize operational impact and aesthetic impact
through site planning and design.

Soil
Capability

MIPL is committed to mitigating environmental and socio-economic project-related effects by:
•

avoiding wetlands, drainages, and terrain that would require extensive grading and slope
modification;

•

avoiding sensitive, unique or high-quality habitat types (e.g., native prairie);

•

scheduling construction after the sensitive breeding and rearing periods for most wildlife and
before the critical overwintering period for resident wildlife.

•

maintaining suitable setback distances from occupied residences;

•

reducing the length of new gas line and right-of-way; and

•

avoiding the need for additional infrastructure (e.g., compression stations).

Consistent with the objectives listed above, MIPL evaluated different gas line route options and meter
station locations; however, alternate routes have given rise to stakeholder concerns and routing
constraints such as land use, terrain features, and sensitive habitats. Additional mitigations specific to
the project location and the biophysical and socio-economic elements assessed are currently under
development and will be included in the ESA and EPP.

Site Reclamation

MIPL is committed to the health and safety of the public, our employees, and the protection of the
environment, and has a well-developed process for reclamation. MIPL is responsible for monitoring and
reclamation of the easement for the life of the natural gas line and meter station facility, and after
deactivation/abandonment; this includes addressing issues such as trench settlement, weeds, and any
other project related impacts. MIPL can be contacted by landowners at any time to address concerns or
questions.

Indigenous Peoples

Project information has been communicated to Indigenous communities based on previous
relationships, potential effects on known or asserted traditional territory, and direction received from
the CER. Given the land directly affected by this project is currently under agricultural use, the potential
effects for these communities may relate to cultural and/or heritage resources. Heritage and
archaeological studies may be conducted before construction begins if required by the Saskatchewan
Heritage Conservation Branch.
Based on the work done to date, there are currently no known effects of the Project on the current use
of lands and resources for traditional purposes, or human health. MIPL will review information on an
ongoing basis as it becomes available, and will continue to communicate and meet with Indigenous
groups throughout the life of the Project.

Public Safety

Public safety is the number one priority for MIPL. Specific measures are taken before, during and after
construction, and programs are in place to monitor and inspect gas lines and facilities, to ensure they
operate safely and reliably.

MIPL uses best practices that meet and exceed industry standards; gas lines and associated facilities are
operated in strict compliance with applicable technical and safety standards and regulations. MIPL
radiographically inspects 100% of welds to further enhance safety.
MIPL also has a comprehensive gas line integrity program that includes interior and exterior gas line
inspections, aerial and ground monitoring, and leveraging new technologies in order to ensure safe gas
line operation.
MIPL uses advanced in-line inspection tools to evaluate the gas line condition, as well as leak detection
equipment and aerial patrols during the operational life cycle of the gas line.
The proposed gas line and meter station will be designed with advanced controls and systems that allow
for remote operation and safety monitoring 24/7.
MIPL’s Emergency Response Procedures will be updated to include this meter station and gas line –
landowners and affected parties adjacent to the new infrastructure will be included in any emergency
response communications. Emergency management officials, which includes First Responders, will be
advised of the new facilities through the MIPL Integrated Public Awareness Process, inclusion in the
mailing list of this project, and one-on-one meetings.
To maintain transparency and communication, MIPL’s Damage Prevention and Public Awareness
Program reaches out to landowners and land users in-person and through written correspondence to
provide safety information and updated guidelines for activities near gas lines and facilities. Landowners
are regularly provided contact information and questionnaires to facilitate two-way dialogue in order to
address questions or concerns in a timely manner.

Emergency Contact Information

If you have any concerns about possibly damaging a natural gas line, or think you smell natural gas,
please contact SaskEnergy’s 24/7 Emergency line at 1-888-700-0427. In addition, the meter site and gas
lines markers will include signage with emergency contact information.

Conditions and Commitments

Following the filing of the project with the CER, information including performance of conditions and
commitments will be regularly updated and posted on the CER website, see link below:
https://apps.cer-rec.gc.ca/REGDOCS/Home/Index

Issue Resolution

MIPL is committed to working with landowners and affected persons to resolve issues and concerns in a
proactive manner. If MIPL is unable to resolve a disagreement between parties, MIPL will advise the CER
and initiate the Alternate Dispute Resolution Process. MIPL understands and respects that this process
can be initiated by anyone involved in a dispute with MIPL over a CER-regulated facility. More
information is available https://www.cer-rec.gc.ca/prtcptn/lndwnrgd/lndwnrgdch10-eng.html

How to Participate

Keeping those potentially affected by the project informed is an important aspect of our business. MIPL
has an investment in Saskatchewan, and believes strongly in working together with communities when
projects such as this are developed. Information regarding this Project will continue to be posted on the
MIPL website www.miplcl.com, emailed to affected people and groups, and provided to landowners via
Registered Mail.
For more information, if you have questions or concerns about this project, or if you wish to be
communicated to through a different cultural or communication protocol or language, please contact
the MIPL project team at:

Many Islands Pipe Lines (Canada) Limited
P.O. Box 2168
Kindersley, SK
S0L 0Y0
1-306-460-7410
manyislands@saskenergy.com

Your questions or concerns can also be provided directly to the CER at:

Canada Energy Regulator

Suite 210, 517 Tenth Avenue SW
Calgary, Alberta
T2R 0A8
https://www.cer-rec.gc.ca/cntcts/index-eng.html
Toll free: 1-800-899-1265
Toll free fax: 1-877-288-8803
For access to further information of interest to various audiences on the CER website, see
https://www.cer-rec.gc.ca/prtcptn/gdnccmpnsnbpblctn-eng.html
https://www.cer-rec.gc.ca/prtcptn/nfrmtn/index-eng.html.

Attachments:
1. Project Overview Map
2. CER Brochures included:
o
o
o

Information for Proposed Pipeline or Power Line Projects that Do Not Involve a Hearing
(Mandatory)
Living and Working Near Pipelines
Pipeline Facts and Myths
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Use this Pamphlet for:
This pamphlet outlines general information and
the review process for facilities applications that
do not involve a hearing, such as pipelines that are
less than 40 kilometers long, deactivations,
reactivations, construction of meter stations,
and other small-scale projects.

National Energy
Board

Office national
de lÕŽnergie

Information for Proposed
Pipeline or Power Line
Projects that Do Not
Involve a Hearing

For Further Information
The Board’s website has a series of videos which
provide some useful information about the Board and
its processes. The NEB publication National Energy
Board – Landowner Guide may help you to understand
the regulatory processes administered by the Board,
and the rights of landowners. For information on the
hearing process, see the publication titled National
Energy Board - Hearing Process Handbook.
For copies of any NEB publication or for more
information, contact us:
•
•
•
•

Online: www.neb-one.gc.ca
Email: info@neb-one.gc.ca
Toll free: 1-800-899-1265
Write us or visit our library at:
National Energy Board
Suite 210, 517 Tenth Avenue SW
Calgary, Alberta T2R 0A8

National Energy
Board

National Energy Board
Information for Proposed Pipeline or
Powerline Projects that Do Not Involve a Hearing
Cat. No. NE23-121/1-2017E-PDF
ISBN: 978-0-660-07529-7
February 2017

Office national
de lÕŽnergie

The Role of the
National Energy Board
The National Energy Board (NEB or Board) is an
independent federal regulator established to promote
safety and security, environmental protection, and
economic efficiency in the Canadian public interest.
We regulate pipelines, international power lines,
energy development and trade. The Board reports to
Parliament through the Minister of Natural Resources.
Before a company can develop a pipeline or power line
that crosses provincial or international borders, it must
apply to the Board and receive its approval. The Board
examines whether the project is in the public interest,
and then decides whether it should be approved.

The Company’s
Consultation Activities
The NEB expects consultation activities will be
considered for all proposed projects. Company
consultation activities must be accessible, inclusive
and responsive, and provide clear, relevant and timely

information. The Board expects that companies
consider how they will ensure respect for both of
Canada’s official languages and how project information
will be provided and communicated to potentially
affected persons or groups in the official language of
their choice to ensure their effective and meaningful
participation in the Board process. Companies are
required to begin consultation activities early in the
planning of a proposed project and should include
all individuals, organizations and Aboriginal groups
that may be affected by the project. If the project
is approved, company consultation must continue
throughout construction, operation and abandonment
phases. The Board expects the company to respond to
any issues or complaints it might receive through the
life of a project. At any time, the public and Aboriginal
groups may contact the NEB to raise concerns.

Participation in the NEB’s Process
The NEB requires companies to inform those
potentially affected by a project of when they plan
to submit their project application to the Board.
Anyone who has concerns about a proposed project
should contact the company first to have those
concerns considered. If you still have project-related
views or concerns after the project application
has been submitted, you are encouraged to send a
letter of comment to the NEB as soon as possible
and preferably within 14 days after the application
has been filed. The Board will consider your letter
of comment during its assessment of the project.
It is your responsibility to bring your concerns or
views about the project forward to the Board for
consideration. Please note the Board will continue
to assess the application, including the company’s
consultation activities as referred to above, even if
you have not submitted any comments to the Board.

www.neb-one.gc.ca

How to File your Letter of Comment
For projects that do not involve a hearing, you may
send a letter of comment directly to the Board and it
should include:
•
•
•
•

your name, mailing address, and phone number;
the name of your organization, if you represent one;
the proposed project name;
comments on why you are interested in the
project and how you will be impacted positively
or negatively by the project, or what relevant or
expert information you can provide; and
• any information that explains or supports
your comments.
You may file your letter of comment to the Board in one
of three ways:
1. Submit it electronically through the Board’s
website at www.neb-one.gc.ca under:
Applications & Filings > Submit Applications and
Regulatory Documents > Non-hearing Documents
(letters of comment, import/export)
2. Send a Fax to:
Secretary of the National Energy Board
Fax: 403-292-5503 or
(toll free fax): 1-877-288-8803
3. Mail a copy of your letter of comment to:
Secretary of the Board
National Energy Board
Suite 210, 517 Tenth Avenue SW
Calgary, Alberta T2R 0A8
You must also send a copy of your letter to the company.

Pipelines are the safest method to transport products, such
as natural gas, oil or other commodities, across the country. If
these pipelines are damaged the results could be very serious.
You have an important role to play to ensure safety. Please,
click or call before you dig.

Click or Call Before You Dig
Contacting the one-call notification centre is the first step in
the damage prevention process for all buried infrastructure.
All NEB regulated pipeline companies are required to register
their buried infrastructure with one-call notification centres.
The national web portal at www.clickbeforeyoudig.com
provides links and information for one-call notification centres
across Canada.
Before undertaking a ground disturbance, you must click or call
the one-call notification centre serving your area to contact the
pipeline company and obtain written consent for the ground
disturbance within the prescribed area (safety zone) 30 metres
(100 feet) perpendicularly on either side of the pipe. You must
also obtain written consent from the pipeline company if you
want to construct a facility near the pipeline. If you are unable
to reach an agreement with the pipeline company, contact the
National Energy Board at 1-800-899-1265.

Did you know?
Unauthorized construction, installation of a facility or
ground disturbance over or near a pipeline is illegal.

The Pipeline Right of Way

The Prescribed Area

Safety Checklist

A pipeline is installed within a strip of land referred to as a
right of way. The pipeline company has acquired rights to
use this land for the construction, operation and maintenance
of its pipelines, however, ownership of the land remains with
the landowner.

The prescribed area, also known as the safety zone extends
30 metres (100 feet) on either side of the centreline of the
pipe. To ensure safety, ground disturbance activities within
this zone require consent from the pipeline company. If you
are unable to obtain consent, you may apply to the Board for
approval of the activity.

• Plan your activity. Identify the precise location of your
work, check records for evidence of pipeline easements or
other buried facilities.

Activities within the right of way are governed by the
NEB Act, the NEB Pipeline Damage Prevention Regulations –
Authorizations and NEB Pipeline Damage Prevention Regulations
– Obligations of Pipeline Companies, and easement agreements
negotiated between the landowner and the pipeline company.
To ensure safety, you will need to contact the company to
get written consent for a number of different activities on the
right of way. These activities include, but are not limited to:

Temporary Prohibition
There may be situations where a ground disturbance activity
outside of the prescribed area may pose a potential hazard to
the pipe. When a temporary prohibition area is designated, no
ground disturbance activity may be performed in this area until
• the end of the third working day after the day on which the
request is made; or

operating vehicles or mobile equipment over the right
of way where a roadway does not exist

• at any later time that is agreed to between the pipeline
company and the person making the request.

Reducing the depth of soil covering the pipeline

Confirm with the company representative that the
company’s pipeline in the area has been marked by the
locator and that you understand the meaning of the various
stakes and markings.

Agricultural Ploughing or Tilling 45 cm and below
Ground levelling

A misunderstanding could cause you to damage a pipe,
endangering your own life and that of others.

Installing drainage systems
Augering
Fencing

The pipeline company must inform you within
10-business days whether consent for your project has
been granted or refused. If consent has been refused,
the pipeline company must inform you of the reasons.

• Go to the site and look for pipeline warning signs or
pipeline marker posts.
• Contact the pipeline company and obtain a copy of the
pipeline company’s guidelines for constructing a facility,
conducting activities causing a ground disturbance, or
crossings in the vicinity of a pipeline.
• Obtain the pipeline company’s written consent for
the construction of facilities across, on, along or under
a pipeline, conducting activities causing a ground
disturbance in the prescribed area, or crossing a pipeline
with a vehicle or mobile equipment.
• Make a locate request at least three working days before
the day on which the construction or ground disturbance
activity is started, by calling the one-call centre, or by
calling the pipeline company where there is no one-call
centre, to have the pipe located and marked.
• Be on site when the pipeline is located, and know the
meaning of the pipeline markings.
• Review NEB requirements with all persons working
on your behalf, including employees, contractors and
subcontractors, to ensure they are aware of their
obligations. Keep documents with safety requirements and
guidance on site.
• Expose the pipe by hand digging or other acceptable
excavation techniques accepted by the pipeline company
prior to any mechanical excavation within three metres of
the pipe. Follow the instructions of the pipeline company’s
authorized field representative.

The pipeline company has three business days to
respond to a request to locate its pipeline.

Right of Way

30 metre
(100 foot)
prescribed area

30 metre
(100 foot)
prescribed area

A pipeline right of way may contain
more than one pipeline

Depth of
cover over
pipelines
may vary

• Notify the pipeline company prior to backfilling over the
pipe or facilities, where the pipe or facilities have been
exposed. Follow the instructions of the pipeline company’s
authorized field representative.
• IMMEDIATELY NOTIFY THE PIPELINE COMPANY IF YOU
COME INTO CONTACT WITH THE PIPE! A small scratch
or dent in the pipe’s coating can impact the long term safety
of the line and must be assessed by the pipeline company.

NEB Regulated Pipelines

One-Call Centres:

Contact the NEB

The main pipelines regulated by the NEB are operated by:

British Columbia
www.bconecall.bc.ca
BC One Call: 1-800-474-6886

Each ground disturbance or construction activity is unique, and
this guide cannot deal with all cases. If you need further assistance
with any ground disturbance or construction activity near a
federally regulated pipeline, please call us at 1-800-899-1265
and ask for the Operations Inspector responsible for damage
prevention, or email dpinfo@neb-one.gc.ca.

• Alliance Pipeline Ltd.
• Enbridge Pipelines Inc.
• Enbridge Pipelines (NW) Inc.
• Foothills Pipe Lines Ltd.
• Trans Québec & Maritimes Pipelines Inc.
• Kinder Morgan Cochin ULC
• Maritimes & Northeast Pipeline Management Ltd.
• NOVA Gas Transmission Ltd.
• Trans Mountain Pipeline Inc.
• Trans-Northern Pipelines Inc.
• TransCanada PipeLines Limited
• Westcoast Energy Inc., carrying on business as Spectra
Energy Transmission
Many smaller pipelines are also regulated by the NEB. If you
have a question about the NEB's jurisdiction over a particular
pipeline, please call us at 1-800-899-1265 or visit our Web
site at www.neb-one.gc.ca.

Working together for pipeline safety.

Alberta
www.albertaonecall.com
Alberta One Call Corporation: 1-800-242-3447
Saskatchewan
www.sask1stcall.com
Sask First Call: 1-866-828-4888
Manitoba
www.clickbeforeyoudigmb.com
Click Before You Dig MB: 1-800-940-3447
Ontario
www.on1call.com
Ontario One Call: 1-800-400-2255
Québec
www.info-ex.com
Info-Excavation: 1-800-663-9228
Atlantic Canada
www.info-ex.com
Info-Excavation: 1-866-344-5463
		
1-800-663-9228

The following provides information on
one-call centres within Canada:

Contact the pipeline company directly in the
Northwest Territories.

National Web Portal:
www.clickbeforeyoudig.com

About the National Energy Board

This portal will also tell you where you have to
contact the pipeline companies directly.

The National Energy Board Act, the National Energy Board Pipeline
Damage Prevention Regulations and other NEB publications are
available from:

Library and
Publication Services
National Energy Board
517 Tenth Avenue SW
Calgary, Alberta T2R 0A8
E-mail: publications@neb-one.gc.ca
Telephone: 403-299-4800
Telephone (toll free): 1-800-899-1265
Facsimile: 403-292-5576
Facsimile (toll free): 1-877-288-8803
TTY (teletype): 1-800-632-1663
Our publications are also available on our Website:
www.neb-one.gc.ca.
Paper: NE23-55/2016E
978-0-660-06309-6
PDF:

NE23-55/2016E-PDF
978-0-660-06308-9

The National Energy Board regulates pipelines, energy
development and trade in the Canadian public interest.
The NEB regulates activities on or adjacent to rights of way
under Board jurisdiction in the interests of the protection of
property, the environment, and the safety of the public and
of the pipeline company's employees. NEB staff regularly
perform audits and inspections of pipeline companies to
ensure their compliance.

PIPELINE COMPANY NAME

PIPELINE COMPANY NUMBER

Pipeline signs
and marker posts
do not indicate
the exact location
of a pipeline
or right of way.
ALWAYS click or call
before you dig.

Living
and Working
Near Pipelines

Pipeline Facts
and Myths

MYTH:
Markers show the exact path of the pipeline.
The TRUTH is...
Pipelines do not always follow a straight line between
pipeline markers. There could be bends in a pipeline at
any location. A locate from the pipeline company is the
only way to map the route of a pipeline.
If your project extends beyond the limits of your first
locate, or if the locate expires, you need a new locate to
continue working safely.
MYTH:
There are always equal amounts of cover across
a pipeline.
The TRUTH is...
Ground cover across a pipeline can be uneven due to
erosion, terrain, or other factors.
MYTH:
Pipelines are buried so deeply underground that no
project could possibly endanger them.
The TRUTH is...
Typically pipelines are buried between one and three
metres below the surface. The depth of cover over a
pipeline can vary for many reasons.

MYTH:
Company pipeline markers show the exact location of
the pipeline.
The TRUTH is...
Company markers are there to indicate the presence of a
pipeline in the area. A locate from the pipeline company is
necessary to know the exact location of a pipeline.
MYTH:
The pipeline sits in the middle of the right-of-way.
The TRUTH is...
Pipelines can be located anywhere within the allotted
right-of-way. A locate from the pipeline company is
required to know where the pipeline is situated within
the right-of-way.
MYTH:
If there is no sign - there is no pipeline.
The TRUTH is...
Not necessarily - the only way to know for sure is to
call / click before you dig!

Right-of-Way
Depth of cover over pipelines may vary
30 metre (100 ft)
Safety Zone
(Prescribed Area)

30 metre (100 ft)
Safety Zone
(Prescribed Area)

A pipeline right-of-way may contain more than one pipeline

The prescribed area, also called the safety zone, is the strip
of land measured 30 metres (100 foot) perpendicularly on
each side of the centreline of the pipe. Ground disturbance
activities within the prescribed area require written consent
from the pipeline company. Such written consent is also
required for the construction of a facility or the use of
vehicles or mobile equipment on the right-of-way.

National Web Portal

www.clickbeforeyoudig.com

Contact the NEB
If you need assistance with any construction of a facility
near a federally-regulated pipeline or engage in an
activity that would cause a ground disturbance within the
prescribed area, please call 1-800-899-1265 and ask to
speak to an Inspection Officer about Damage Prevention,
or email us at DPInfo@neb-one.gc.ca.

National Energy
Board

DAMAGE PREVENTION
Pipeline Facts And Myths

For more information
Visit our website at www.neb-one.gc.ca. To link to damage
prevention information, scroll to the left to Safety &
Environment and click on Damage Prevention.

A better understanding about pipelines and where
they are buried can go a long way to ensuring your
safety when living and working around them. Here
are some common misconceptions about pipelines
and the facts that make calling / clicking before
you dig an important step.
That’s why when you are planning a project that
involves digging, get the facts and CALL / CLICK
FOR A LOCATE to protect the safety of your family,
your community and the environment!

The following publications related to damage prevention
and other NEB publications are available on our
website at www.neb-one.gc.ca or from the Library and
Publication Services:
•

National Energy Board Act;

•

National Energy Board Pipeline Damage Prevention
Regulations – Authorizations;

•

National Energy Board Pipeline Damage Prevention
Regulations – Obligations of Pipeline Companies;

•

Pipeline Damage Prevention – Ground Disturbance,
Construction and Vehicle Crossings; and

•

Living and Working Near Pipelines.

Click
or Call

before

you

Dig

Library and Publication Services
National Energy Board
Suite 210, 517 Tenth Avenue SW
Calgary, AB T2R 0A8
Phone: 403-299-3561
Email: publications@neb-one.gc.ca
Paper:

NE23-168/2017E
978-0-660-08119-9

PDF:

NE23-168/2017E-PDF
978-0-660-08118-2
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